CLIENT SURVEY

Our mission is to maintain a dedicated, caring and knowledgeable tfeam committed to providing exceptional client service
and Veterinary Health Care. We strive toward this excellence through continuing education, technical advances and
compassionate care for all pets entrusted to us.

You can help us reach and maintain this level of service by sharing your veterinary needs and expectations. By completing
this client survey, you will be a part of our feam meetings and be assured that your comments will be discussed and acted
upon. Thank you for your time and effort.

(Please Note: Your privacy is 100% assured.)

How Did You Choose our Hospital? Yes No
A friend or relative recommended the PraCTICE .. ..ottt e e e are e O @)
| drove by and SAW YOUN NOSPITAI SIGN.....uiiiiiiiiciie ettt ettt et e et e e e te e e easeesaveeeeaaseeeasaeeenseeens O @)
| saw the practiCe in the YEIIOW PAGQES . ...ttt et e et e e et e tae e e baeeeaneeeaenas O @)
Found you through the SEArCN ENGINES ... ...oiiiiieieeeee ettt ettt e e e et e et eeaee e eaaaeaa O @)
Other:

Your Telephone Experience: Yes No
My Call WAOs ANSWETEA PrOMIPDTIY ..iiiieciiie ettt ettt e e et e e e tve e e sataeeetbaeeetseeessaeessseeassaeesnssaesssaaanns O @)
It was easy 1o make an APPOINTMENT ...t ettt e e e e e ete e e s taeeesteeesssseessseaeessseannns O @)
| was referred to the hospital website to get necessary forms ahead of ime ..., O @)
[AW/e[ Y o)lelel=Te Nolall alelle I folo X [o] aTe E NSRS PR O @)
| was offered to be called DACK if NEEAEA ....cciiiiiiiecie ettt st s be e s O @)
Kool ale) i o] aTeT o = TNU USROS O O
Your Impression of our Receptionist (Over the Phone): Yes No
FHENAlY ANA G ENTIVE. ..ottt e e et e e e tbe s ta e e e tbeeearseeeabeesasseeensseeeanneas O @)
(@1 o108 (=T 10 LRSS O @)
INFOMMNIOTIVE ettt ettt st et e st e et e e te e e st e e beesateeaseesbeessseenseenseeasseenseensaeensaenseensseensaenseens O @)
Your Impression of our Receptionist (In Person): Yes No
N [eleTe Kelgle Ne (=1 I1=Te Mool T U PO USRS O @)
AWATE OF PUIMIOSE OF VISIT ..ttt e et e e e e ettt e e e e e eeteeeeeeeeasaeeeeeessaeeeeennseseeeennes O @)
Seemed WArmM ANA CREEITUL ......oi ettt e ettt e st e e ettt e eeteesnbeeenbaeeenseeenneeeesseesnnee O @)
Gave Me UNAIVIAEA OHENTION ... uiiiie ettt e e e e st e stte e s bt e e sssbeesssaaeessseenssseessseesnsseennes O @)
SEEMEA NOSPITADIE .ot e et e e e e ettt e e e e e aaa e e e e e taaaeeeeessataeeeeeaassaaeeeeanseeeeas O @)
ANSWETEA Qlll MY GUESTIONS ...ieiiieeiiieeie ettt eie ettt e ete e st e e e eaeesebaeeestbeesssaeesssseesssaeesssseessseeeassseenssaeesssseenssseennses O @)
Your Impression of our Reception Area: Yes No
(@fe] 001 (o] a {o] o1 L= TN OO SO PO TUPRSPR O @)
NEAT & CIEAN ..ttt ettt ettt e e e bt e e beeesbaeetseeeassseasssaeaassseassaeeasssaasssseeasssaessseaaaseesssseessseesnsseennes O @)
Counter toPs frE@ fTOM CIUTTET ..ttt e et e e e tb e e e ab e e eabaeeatseeeeseesanaeas O @)
Retail displays Are WEIll OFgANIZEA ... ...ccccuiiieiiieiieeeciee ettt e et e e st e e e e tbeesebeeesstbeesssaeesssseesssseessseessseaann O O
(@ e Lo ] {1 SO OO TSRO UPR PR O @)
(Y C 11T ol | TSNP POUU USRI O O
Your Impression of our Parking Lot/Grounds: Yes No
(@11 o OO O OO OO PO PP P OO PPPORUPPUTPPON O @)
| found a PArKiNG SPOT WIth ©QISE. .. ..eiiceie e e ee e et e e et e e e ete e e eaeaeenns O @)
Your Impression of our Hospital Website Yes No
[ VISITE A ThE PET HOSPITAI WEIDSIE ..o se e e e e e e ese s eeeeeeeeeeseeeseeeaeeese e seens O @)
| found the website 1o be Nelpful & rESOUICETUI .. ..ooeii e e O @)
| printed out any necessary forms ahead of fime from the Hospital Website .......cccoveiiieiiiiiieccieeee O @)
| registered to be a member and/or to receive free NEeWSIETEIS. ......ooii e O @



Your Impression of our Technician:

Greeted ME WITh WAL ...t e et e et e e b e e e e st e s nsaeessseeessaeeasseesssseeennseesnnes
WAS GENTIE WITN MY T L.ttt e e st a e et e e e estbe e abaeeestseesssseesnsseasssseeenssesnnses
Seemed proficient ANA KNOWIEAGEQADIE .........oiiiiiiiiiec ettt e et e e aae e s e e esnsseennnes
Gave me the INfOrMAtioON | NEEAEA.........ii ittt e et e b e e sta e e e ebeeeasae e ereeans
POI-TIIEINAIY ..ttt ettt e e e ettt e e e e e ae e e e e eetaaeeeeeettrreeeeeeatreaeeeeeaarbeeeeenarreeeeenatreeeeeaaas

Your Impression of our Veterinarian:

INTrOAUCEA NIMSEIT/NEISEIT ..t ettt sttt et e st e et e e bt e s beesbeessteenseenseennnes
Washed his/her hands before examining MY PET . .uii ittt e e enes
Listened to what | said & answered all MYy QUESTIONS .. .c..eiiiiiiiiiiee ettt e
Gave clear advice about how to treat MY PEt ...
Behaved professional in manner anNd APPREAIONCE .....cc..vieeviieiiiieeeieeeeee ettt eeeee e eeve e e eteeeere e e sraeeseveeeeaes
ANSWETEA Qll MY QUESTIONS ...ttt et e e et e e e e ettt e e e s ettaeeeeeesaaaeeaeeeassaeeeeeesnssaeeseesnstaaseeassraneas
Comforted ME ANA MY PET ... ettt e e e et e e et e e e et e e e etaeeeeaseeeaaeeeessaeaaes
MAAE ME FEEI VAIUEA ...ttt et ettt e et e ettt e e s st e esseeeanseeessteeeansseennsaeesnsaeannseeesnnees

Additional Questions:

Was your waiting ime reQSONADIET ........ii it e et et e ettt e e st e e e sbaeesseeessseeeeseeesseeens
Do you feel the fEes WEre reQSONCDIEZ .........oviiieeeee et e e ettt e e e e et e e e e e ataae e e eenarae e e e snraeeeeeaas
Did yoU UNAErStANd Qll OUI FEESZ . ..uiiieiiieieee ettt ettt e et e e sta e et e e eessaeessseeesssseessaeessssaesseaannes
If you marked "No" please explain

Will you recommended us to others?
Why or why not?

What suggestions do you have for improving the office, staff or procedures?

If you would like us to contact you, please fill out the necessary information.

Name:

Email:

Phone:
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